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[TonmTrKa KOH(UICHIIMATEHOCTH
l. O01ue moI0KeHus

Hacrosmue Ilonoxenue o momutuke KoHpuaeHuuaabHoctu (manee — Ilomokenue)
sBisieTcst opunmanbHbIM JokymMmeHToM OO0 «UTUKC», MHH 1101065253, ropuanueckuii agpec:
167000, . CeikThIBKAp, yi1. ['opbKOTO, 1. 132 (1anee — «Kommanus»/«OrepaTopy), ¥ onpeneseT
HOpsI0OK 00pabOTKM M 3amMThl MHPOPMAUUU O (GU3MYECKUX JMLIAX M HHIUBUAYATBHBIX
npennpuaumaresneit (nanee — «llonbp3oBaTenuy), MOMB3YIOLUUXCS CepBUCAMH, WH(OpMaLME,
ycayramu U npojayktamu MHTepHeT-pecypca, pacioyioKeHHOT0 Ha JOMEHHOM UMEHHU POS.itiks.ru
(manee — Caiir).

CoGumofieHne  KOHOGHUICHIMATBHOCTH BakHO s KommaHuu, Beab UENbl0 JAaHHOM
[TonuTrkn KOH(MUACHIUAILHOCTH SBISIETCS 00ECTICUYeHHE 3alUThl IPaB U CBOOOJ YeloBeKa, U
rpaXAaHUHA TPH O0pabOTKE €ro IMepCOHANBHBIX JAaHHBIX, B TOM 4YHCJE 3allUTHl IpaB Ha
HETPUKOCHOBEHHOCTh YaCTHOW KHU3HH, TMYHYIO U CEMEHHYIO TaiiHy, OT HECAHKIIMOHUPOBAHHOTO
JIOCTYTIa ¥ pa3TilalieHusl.

Msl pazpaboranu Ilonutuky KoHduaeHuManbHOCTH, KOTOpas OINUCBHIBAET, KaK MbI
OCYIIECTBIISIEM 00pa0OTKYy IEpPCOHANBHBIX JAaHHBIX — JIFOOBIC JCHCTBUS (Omeparuu) WIn
COBOKYITHOCTb JIEHCTBHH (Omepaliuii), CoBepIIaeMbIX C HCIOIb30BAHUEM CPEICTB aBTOMATHU3ALUN
WK 0e3 UCHOIL30BaHMUSI TaKUX CpCACTB C MCPCOHATIbHBIMU JaHHBIMH, BKIIIHOYasa C60p, 3aIIUCh,
cUCTeMaTH3alluio, HaKOIJICHUEe, XpaHeHHe, yTOUHeHne (OOHOBJIEHUE, U3MEHEHHE), U3BJICUCHHE,
UCIIOJIb30BaHuE, INepenady (pacnpocTpaHEHue, NpPeJoCTaBICHHE, JOCTYM), 00e3IMYMBaHUE,
0JI0KMpOBaHKE, YAaJeHUE, YHUUTOXKEHHE EPCOHATIBHBIX JAHHBIX.

OTHomIeHUs, CBsI3aHHBIE C OOpPaOOTKOM MEpPCOHAJIBHBIX JAaHHBIX M HH(POPMALUU O
nonb3oBarensx Caiita, perynupyrorcss HactosiuuM I[lomoskeHueM, HMHBIMH OQULHATbHBIMU
JnokyMmeHTamu Oneparopa U IeHCTBYIOIIMM 3aKOHOJATENBCTBOM PD.

OO0paboTKa MepcoHaANBHBIX JaHHBIX OCYIIECTBISICTCS HAMH HA 3aKOHHOM U CITPaBeIIMBOI
OCHOBE, JICHCTBYS pa3yMHO U JJOOPOCOBECTHO M HAa OCHOBE MPHHIIUIIOB: — 3aKOHHOCTH IIEJeH U
croco0oB 00pabOTKH MEePCOHATbHBIX JAHHBIX;

— O0OPOCOBECTHOCTH;

— COOTBETCTBUS Iielieid 00pabOTKM MEPCOHATBHBIX JaHHBIX LIEJISIM, 3apaHee ONPEICICHHBIM U
3asBJICHHBIM IIpH c60pe MNEPCOHATIBHBIX TAHHBIX, 4 TAKKC ITOJTHOMOYHAM KOMHaHI/II/I;

— COOTBETCTBHS 00BEMa M XapakTepa 00padaThIBaeMbIX MEPCOHANBHBIX JaHHBIX, CIOCOOOB
00paboTKH NePCOHANIBHBIX JaHHBIX LIEISIM 00pabOTKH MEPCOHATBHBIX JAHHBIX.

Hacrtosmas [lonmutuka KoHuaeHUManbHOCTH peryaupyeT r00d B 00pabOTKU
NEpCOHANBHBIX JIaHHBIX M WHpOpMAlMKM JUYHOrO XapakTtepa (Jo6oi  uHpopmMarmu,
MO3BOJIAIONIENH YCTAaHOBUTH JIMYHOCTb, U JIIOOOM HMHOM MH(pOpMaluHu, CBA3aHHOM C ATHM) O
bu3nUecKkux JMIAX, OPUIUYECKUX JHIAX, WHIUBUAYAIBHBIX MPEIIPUHUMATEISIX, KOTOpbIE
ABIIAIOTCS MOTPEOUTENAMU NPOAYKIMHU WK yeiayr Kommanuu u pacnpocTpansercs Ha 00padoTKy
JIMYHBIX, TEPCOHAIBHBIX JAaHHBIX, COOPAHHBIX JIIOOBIMH CpPEACTBAMH, KaK AKTHBHBIMH, TaK U



MaCCUBHBIMH, KakK yepe3 IHTepHeT, Tak ¥ 0€3 ero UCIOIb30BaHMsI, OT JIMII, HAXOSAITUXCS B JIFOO0H
TOYKE MHUpa.

I1. Coop nmepcoHAIBLHBIX TAHHBIX

[lenpto 00pabOTKM TEPCOHANBHBIX JAHHBIX SBJISETCS BBHITIOTHEHHUS O0OS3aTEIIbCTB
Onepatopa nepen [lonp3oBarenssMu B OTHOIIEHMM HCHOJIb30BaHUs CaliTa U €ro CEepBUCOB.
OO0paboTKka NEepPCOHAIBHBIX JAHHBIX IOJB30BATENEH OCYILECTBIISCTCS TOJNBKO C COTJIACHUS
CcyOBbeKTa MepCOHANBHBIX JAHHBIX HAa 00Pa0OTKY €ro NepCoOHAIbHBIX JaHHBIX.

[Ton nepcoHaIbHBIMU TaHHBIMU [TOHUMAETCS J1I00as nH(OpPMALIKs, OTHOCSILIASACS K IPSIMO
WIM KOCBEHHO OIIpENIEICHHOMY UM ompeneisiemoMy llonp3oBarento (CyObeKTy NEpCOHAIBHBIX
JAHHBIX ) U KOTOpasi MOXET OBITh MCIOJIb30BaHa JJIsl UACHTU(UKAIIMY OIPEeIEHHOTO JTUIa JIN00
CBSI3U C HUM.

Mpbl MOXeM 3ampocuTh y Bac mepcoHanbHbIE AaHHBIE B JIF0O0OOW MOMEHT, Korjga Ber
cBsasbiBaeTech ¢ Komnanueil. Komnanus Mo)KeT MCIOIb30BaTh TAKUE JAHHBIE B COOTBETCTBUU C
Hactosameil [lomutukoit KondunenumanbHocTH. OHa Takke MOXKET COBMEIIATh TaKyro
uHpOpMaLMI0 ¢ WHOM HMHpOpMauuer Juisi Lenei NpefoCTaBIEHUs M YIYUYLIEHHsS CBOMX
IPOAYKTOB, YCIYT, HHPOPMALIMOHHOTO HATIOJHEHHUS (KOHTEHTA) 1 KOMMYHHUKAIIHHA.

Hinxe MNPUBCACHBI HCKOTOPBLIC IMPUMCPLI THIIOB ICPCOHAJIBHBIX OJAaHHBIX, KOTOPBIC
Kommnanus Moxker CO6I/IpaTL, " KaK Mbl MOKEM HCIIOJIb30BaTh TAKYIO I/IH(l)OpMaI_[I/IIO.

KAKHUE IIEPCOHAJIBHBIE TAHHBIE Mbl COBUPAEM

Mps1 MOkeM coOupaTh pa3auvHbIe TaHHbIE/MH(DOPMALINIO, BKITIOYAS:
— uMs U HaMUIINIO, OTYECTBO;

— JIaTy POXK/IEHUS;

— II0JI, CEMEMHOE I0JI0KECHHUE;

— MOYTOBBIH ajpec;

— HoMmep TenedoHa;

— uHpopmanuto 00 N30paHHBIX KOHTAKTaX;

— aJ]pec IEKTPOHHOM MOYTHI;

— ajipec caiiTa/0ora/cTpaHullbl B COLMATBHBIX CETSIX;

— nHpopmanmio 06 agpece NPOKUBAHUSI/MECTOHAXOKACHMUS,

— UH(OPMALIHIO O UCHOIb3YEMBIX MJIATEKHBIX CUCTEMAaX U CEPBUCAX;
— WHYI0 HHPOPMAIINIO, KOTOPYIO 3aKOHOIATETECTBO OTHOCHUT K TIEPCOHAEHBIM JIaHHBIM
buznyeckoro numa.

[lepconanbHble  JaHHBIE MOTYT TaKKe BKJIIOYAaTh B ce0s  JIOMOTHUTETHHO
npenoctasigembie [lonb3zoBarensimu no 3anpocy OnepaTopa B 1elsix ucnojduenuss Oneparopom
o0s3atenscTB nepe [lonbp3oBarensMu, BRITEKAIONUX U3 JOTOBOpa Ha okazaHue yciuyr. OmepaTop
BIIpaBe, B YAaCTHOCTH, 3ampocuTh y [lonb3oBarens KOMUIO OKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTb, INOO MHOTO JOKYMEHTA, coJiepskamiero ums, pamunuto, potorpaduro ITons3oBarens,
a TaK)Ke MHbIE IONOJHUTENbHBIE TaHHBIE, KOTOPbIE, [0 ycMoTpeHuto OnepaTopa, OyayT SABIAATHCS
HEOOXOMUMBIMU M JOCTATOYHBIMH i1 HAeHTU(UKammuu Takoro [lomb3oBarenss U TO3BOJST
UCKJTIOYUTD 3JI0YNOTpeOIeHUs U HapyIIeHUs TPaB TPEThUX JIKII (a B ciryyae ecnu [lonbp3oBaTenem
BBICTYIAET FOPUIUIECKOE JIMIIO — CKAHBI/KOMTUH YCTaBHBIX JIOKYMEHTOB).

Kor aa Bri MPUBJICKACTC K HAIIUM MEPONPHUATUAM U AKTUBHOCTAM JAPYTrUx Ilons3oBatenei
HJIK ITpUTIamacTe uX K KOMMYHUKAIIUAM C HaMU, Kommanus Mmoxer CO6I/IpaTB MpeaoCTaBIACMBIC



Bamu nepconanbubie nansbix 00 3Tux I[lone3oBarensx (Hampumep, Takue kak: ums, pamumnus,
JaTa poXKICHHsL, TOYTOBBIN a/Ipec, aJipec AIEKTPOHHON MOYTHI U HOMEp TenedoHa U T.1.).

ITpu 06paboTKe MepCOHANBHBIX JAaHHBIX HAMH 00€CIIeYNBACTCS TOYHOCTD MEPCOHAIBHBIX
JIAHHBIX, UX JOCTATOYHOCTh, & B HEOOXOAUMBIX CIIYYasX U aKTyalIbHOCTh M0 OTHOIICHUIO K LIEJIAM
00paboTKH EPCOHABHBIX JAHHBIX.

II1. XpaHeHue U MCIO/Ib30BAHME NIEPCOHATBHBIX JAHHBIX

HepCOHaJIBHBIe JaHHBIC ITons30oBarenci XPAHATCA UCKIIOYUTCIIBHO Ha 3JICKTPOHHBIX HOCUTCIIAX
u O6pa6aTBIBaIOTC$I C UCII0JIb30BAHUEM aBTOMATHU3UPOBAHHBIX CUCTEM, 3a HCKITFOYCHUEM CJIYy4acB,
KOoraga HCAaBTOMATU3HWPOBAHHAA 06p2160TKa NEPCOHATIBHBIX JaHHBIX HGOGXOHI/IMa B CBiA3U C
HCIIOJTHCHUEM Tpe60BaHPII>i 3aKOHOJaTCJIbCTBA.

KAK MbI UCITIOJIB3YEM BAIIY HIEPCOHAJIBHYIIO HH®OPMAIIUIO

Cobupaemble HaMU TIEPCOHATILHBIC TAHHBIC MMO3BOJISIIOT HANPaBIATH Bam yBenomiieHus o
HOBBIX MMPOAYKTAX, CIEIUATBHBIX MPEITIOKCHUSIX U PA3IMYHBIX COOBITUAX. OHU TaKKe TOMOTaeT
HAM YJIy4YllaTh HAIU YCJIYT'H, KOHTEHT M KoMMyHHKanuu. Eciu Bel He xenaere OBbITh
BKJIFOYCHHBIM B Halll CIIUCOK PacChUIKK, Bbl MOXxeTe B J1F000€ BpeMsi OTKA3aThCsl OT PACCHUIKU
myTéM HHGOPMUPOBAHMSI HAC TIO YKAa3aHHBIM KOHTAKTaM JIJIsl OOpaTHOM CBsI3H, a TaK)Ke BHECEHUS
W3MCHEHUH B HACTPOMKAX BalIero mpoQuiisl Ha caiTe.

Bpems oT BpeMeHn MbI MOKEM HCIOJIb30BATh Balliu nepcoHanbHbIe JaHHBIE 1Sl OTIPABKU
BaXHBIX YBEJIOMIICHUM, COJIEpKaLTX HHPOPMAIIHIO 00 HU3MEHEHHSIX HAIINX [TOJI0KEHUM, YCIIOBUH
Y TIOJINTHK, a TAK)KE MOATBEPKIAIOIINX pa3MelleHHble BaMu 3aKa3bl U COBEPILICHHBIE MOKYIIKH.
[Tockonpky Takas uH(oOpManus BakHa ais Bammx B3aumootHomenuid ¢ Kommanuei, Bl He
MOKETE OTKA3aThCs OT MOJYUYCHHS TAKUX COOOIICHHIA.

MBI Takxke MOKEM HMCIOJIb30BaTh EPCOHANbHYI0 HHPOPMAIUIO /111 BHYTPEHHUX LENEH,
TaKUX KaK: IIPOBEACHUE ayIUTa, aHAJIU3 JAHHBIX U Pa3JIMYHBIX UCCIIEJOBAHUN B LIEJAX YIy4LICHUS
NPOAYKTOB U yciayr Komnanuu, a Takke B3aUMOJICHCTBUE C MOCPETHUKAMU U OTPEOUTEISIMH.

Ecoin Bl mpuHuMMaere ydacTMe B pO3BITPHINIE INPHU30B, KOHKYPCE WM IIOXO0XKEM
CTUMYJIUPYIOIIEM  MEpONpPHUATHH, MbI COXpaHsieM 3a Cco0Ol TpaBO  HCMOJIb30BATh
IpeaocTasisieMble Bamu nepcoHanbHble TaHHBIE I YIPABJICHUS TAKUMH IIPOTPaMMaMH.

CBOP U NCHIOJIb30BAHUE NTH®OPMAIINH, HE SIBJISTFOIIENACS
NMEPCOHAJIbHOM

Mpbl Takke coOMpaeM IepCOHAbHBIE JaHHBIC, HE SBISIOIIMECS IMEePCOHAIBHBIMU —
JaHHbIE, HE TIO3BOJISIOLINE MPSIMO aCCOLUUPOBATH UX C KAKUM-THOO0 onpeaeneéHHbIM JTUIIOM. MbI
MOXEM coOMpaTh, UCIOJIB30BaTh, MepeaaBaTh U PACKpbIBaTh MH(POPMALMIO, HE SBISIONIYIOCS
NepCOHANBHOM, ISl M00bIX Leneil. Huke mpuBeneHsl mpumepsbl HHGOpMAaLUY, HE SBISOLIEHCS
NEePCOHAIBHOM, KOTOPYIO MBI COOMpaeM, U Kak Mbl MOKEeM €€ HCIOJIb30BaTh:

— IUIATEKHBIE UHCTPYMEHTBHI, UCIIOJIb3yEMBIE Ha CalTe;
— ucnonb3dyemble CMS n/unn CRM cuctemsr,
— HUHYI0 HHGOpPMAIUIO

Mpbl MOXkeM coOupaTh MEepCOHANbHbIE JaHHbIE, TaKHe KaK: CBEJCHHMS O pOJEe 3aHITHH,
A3bIKE, MOYTOBOM MHJEKCE, YHUKAJIbHOM MJIEHTU(UKATOpE YCTPOWCTBA, MECTOIOJIOKEHUHU WU
BpPEMEHHOU 30HE, B KOTOPOH HCHOJB3YETCS] TOT MM MHOW MPOAYKT, JUIS TOTO YTOOBI JydIle
MOHMMATh MTOBE/ICHNE OTPeOUTENeH U yaydlaTh Hallu NPOAYKThI, YCIYTH U KOMMYHUKALIUH.



MBI MOXEM Takke CcoOHpaTh MEpCOHAJbHBIC TaHHbIE/MHQOPMAIMIO O TOM, YeM
MHTEPECyeTcs MOIb30BaTelb Ha HAIlleM BeO-caiiTe Py NCTIONIb30BAHUH IPYTUX HAIIUX TPOTYKTOB
U cepBucoB. Takue nepcoHaIbHbIC JaHHBIe/MHPOPMAaLIUs cOOMPACTCS M UCTIONb3YEeTCs JUIsl TOTO,
9TOOBI TOMOYB HaM IPEJOCTABIATE O0JIee MOJIEe3HYI0 HH()OPMALIMIO HAIIMM MOKYIATENsIM U JIIS
NOHUMAaHHMS TOT0, KaKKe SJIEMEHTHI HAIlIeTo caiiTa, MPOyKTOB U YCIIyT Haubosee nuTepecHsl. s
neneii Hacrosiei [lomutnkn KonduaeHnuaapsHOCTH COBOKYITHBIE JAHHBIE PACCMATPUBAIOTCS KaK
NaHHbIe/MH(OpPMAIHsI, HE ABISIONIMECS TIEPCOHATBHBIMU.

Ecnu mbl coBMeriaeM mHGOpMaIHKIo, HE SBISIOUIYIOCS NEPCOHATBHOM, ¢ MEPCOHATBHOMN
uHopManueil, Takas COBOKyHHas HH(opMmanusi OyJeT pacCMaTpUBATHCS KakK IEPCOHAIbHAs
uHpopManus, Moka Takas nHpopManus OyeT SBIATHCS COBMEIIEHHOM.

IV. Ilepenaya nepcoHAJIBHbBIX JAHHbBIX

OObpaboTtka nepcoHanbHbIX JaHHBIX [lonb3oBarens ocymiectBisercs 0e3 OrpaHUYEHUS
CpOKa, JIF0OBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCIIe B MH()OPMALMOHHBIX CUCTEMAaxX MEePCOHANBHBIX
JaHHBIX € UCITIOJIL30BAHUEM CPCACTB aBTOMAaTU3alluu UJIN 0e3 UCIIOIB30BaHNs TAKUX CpCaAcCTB

ITonp3oBarens cornamaerca ¢ TeM, 4ro Omeparop BIpaBe NepegaBaTh NEPCOHAIbHBIE
JTaHHbIE TPETHUM JIMIIaM, B YaCTHOCTH, KYpbEPCKUM CITy>KOaM, OpraHu3alusiMU [IOYTOBON CBA3H,
oIepaTopaM 3JEKTPOCBSI3M M T.J., UCKJIIOYUTENIFHO Ml Liesiel, yKa3aHHBIX B pasnene «Coop
NEePCOHAIbHBIX AaHHBIX» HacTosmel [TonTHKY KOH(pUACHINAIBHOCTH

IIpn ykaszaHum mnosib30BaTeNsl WIM NPU HAJIUMYUU COTJIACHS IIOJIB30BATENsl BO3MOXKHA
nepegaya NepcoHalbHbIX AaHHbIX [losb30Barens TpeTbuM JuIlaM-KoHTpareHTam OmepaTopa ¢
yCIOBHEM  HIPUHATUS  TAaKMMM  KOHTpareHTaMu  O00s3aTeNbCTB MO  00OECIEeYEHMIO
KOH(QUICHIMAIBHOCTH MOJYYeHHOM MH(OpMalMK, B YacTHOCTH, HpPHU HCHOJIb30BAaHUU
MIPUIIOKEHUN.

IIpunoxennsa, wucnons3dyemble [lonb3oBarenssmu Ha  Caiite, pa3MemalOTCs U
NOJIEPKUBAIOTCA TPETbUMU JIMLAaMU (pa3paboTuMKaMM), KOTOPbIE NEHCTBYIOT HE3aBHCHUMO OT
OmnepaTopa u He BBICTYNAaIOT OT UMEHHU WM 110 nopyudeHuto Oneparopa. [Tosnb30BaTenu 06s13aHbI
CaMOCTOSTENIBHO O3HAKOMHTBCS C IIPAaBWJIAMH OKa3aHUs YCIyr W IIOJMTHKOM 3aIIUThI
NEPCOHANBHBIX JAHHBIX TaKUX TPEThUX JHIl (pa3pabOTUMKOB) 1O Hayaja HCIOJIb30BAHUS
COOTBETCTBYIOIIMX MPUIIOKEHHMN.

[lepconanbubie nanHHble Ilonmp3oBarenst Moryr ObITh HepeaHbl IO 3arpocam
YIIOJIJHOMOYEHHBIX OPraHOB rOCYAapCTBEHHOM Bi1acTh P®D TOIBKO IO OCHOBAaHUSAM U B MOPAJIKE,
YCTaHOBJICHHBIM 3aKOHOAATEIBCTBOM PO.

OmepaTop OCYIIECTBIISIET OJOKMPOBAaHUE TEPCOHANBHBIX JAHHBIX, OTHOCSIIUXCS K
cooTBeTcTByOIEMY [lonp3oBarento, c MOMeHTa oOpatieHus i 3anpoca [lonp3oBaTens wim ero
3aKOHHOTO TpEeJCTaBUTENsl JHOO YMOJHOMOYEHHOIO oOpraHa IO 3alluTe IpaB CyOBEKTOB
NEPCOHANIBHBIX JIAHHBIX Ha TMEpPUOJ TPOBEPKHU, B ClIydae BBISBICHUS HEIOCTOBEPHBIX
MEPCOHAIIBHBIX IAHHBIX WJIA HETTPABOMEPHBIX JICHCTBUH.

PACKPBITUE HH®OPMALIMUU TPETBUM JIMLIAM

B Hekoropbix cinyyasx Kommnanus MokeT IpeIoCTaBIsATh ONPEIEIEHHYIO IEPCOHAIBHYIO
UHPOPMALIMIO U JIaHHBIE CTPATErMYECKUM IMapTHEpaM, KoTopele pabdoratoT ¢ Komnanuen ams
MPEIOCTaBIEHUsl MPOAYKTOB U YCIYI, WIM TeM U3 HHX, KoTopble mnomoraioT Kommanuum



pean30BbIBaTh MPOAYKTHI M YCIYI'M MOTpeOuTeNnsM. Mbl MpeaocTaBisieM TPEThbUM JIMLAM
MUHUMAJIBHBII 00BEM MEePCOHANBHBIX JAHHBIX, HEOOXOIUMBINM TOIBKO JJIs OKa3aHHs TpeOyeMoit
YCIIYTH WM MPOBEIEHUsI HEOOXOJUMON TPaH3aKIUH.

[lepconanbuass uHpopMaius OyneT mnpeaocTaBisaThes Kommanueil TONBKO B HENsIX
oOecrnieueHus OTpeOUTENEN NPOAYKTAMH U YCIIYT'aMH, a TAK)KE JUIsl YJIYUIIEHUS 3TUX IPOAYKTOB
U YCIIyT, CBSI3aHHBIX C HUMH KOMMYHHUKAIUH.

JInst ucrionib30BaHus Baimx nmepcoHanbHbIX JaHHBIX TS JIF000# UHOM 1e7TH MBI 3a[IPOCHM
Bame Cornacue Ha 00paboTky Bammx nepcoHalbHbBIX JaHHBIX.

INOCTABIHIUKU YCIIYI

Kommanuss mpemocraBnsier mepcoHaibHble — JaHHble/MHopMamio  Kommnanwusw,
OKa3bIBAIOLIUM
TaKue YCIIyTH, KaK: 00paboTka MHPOpPMALIMH, TPEIOCTABICHNE KPEIUTOB, HCIIOJHEHHE 3aKa30B
norpeduTenei, n1ocTaBka, MHbIC BUAbI OOCITYKMBaHHUS MOTPEOMTENEH, OINpeleleHue Ballero
MHTEpEeca K HaIlUM MPOAYKTaM U yclyraM, NpOBEIAEHHUE ONPOCOB, HAIIPABJICHHBIX HA H3y4eHUE
HAlllUX MOTpeOuTeNIel WM YJIOBIETBOPEHUS Ka4yeCTBOM cepBHCca. Takue KOMIAHUM OO0S3YIOTCS
3amumaTh Bamry mHGOpMAannio HE3aBUCHMO OT CTPAHBI CBOETO PACIIONOKEHHS.

HMHBIE JINLIA

Kommanum wmoker ObITh HEOOXOAMMO — B COOTBETCTBUU C 3aKOHOM, CYyJIEeOHBIM
MOPSAIKOM, B CylAeOHOM pa3dupaTeNbCTBE W/MIM Ha OCHOBAHMM MYOIWYHBIX 3alpOCOB WIU
3alIPOCOB OT TOCYJIaPCTBEHHBIX OPraHOB HA TEPPUTOPUHU WJIM BHE TEPPUTOPHUH CTpaHbl Barero
npeObIBaHUS — PAcKpbITh Baln mnepcoHalbHBIE JaHHBIE. MBI TakKe€ MOXKEM pPacKpbhIBaTh
MepCOHANIbHBIE JaHHbIe/MHpOpMalHi0 o0 Bac, ecnmu MBI ompenenuM, YTO TaKO€ PaCKpHITHE
HEOOXOIUMO WJIM YMECTHO B IENISIX HAIIMOHATIBHON 0€30M1acCHOCTH, TIOIICPKAHHS MPABOTOPSAKA
WJTM MHBIX OOIIECTBEHHO BAXKHBIX CITydasX.

Mpl Takke MOXKEM pPacKpbIBaTh NE€pPCOHAIbHBIE JaHHbIe/MHpopMaluio o Bac, eciu Mbl
OTIpeNIeNIUM, YTO PACKphITHE HEOOXOAUMO AJIS IPUBEJCHUS B UCIIOJIHEHUE HAIIUX MOJI0XKEHUH U
yCJIoBHM OO IS TeJedl  3allMThl Hamied JesATEeIbHOCTH U HalluX I0JIb30BATENICH.
JIOMIOSTHUTENBHO B ClIyyae peopraHu3aliiuy, CIUSTHUS UM MPOJaKu Mbl MOKEM IepeslaTh JII00YI0
WM BCIO COOMpPaeMyr0 HAMH MEPCOHAIbHYIO0 HH(OPMALINIO COOTBETCTBYIOLIEMY TPETHEMY JIUILY.

V. YHHUYTOKEeHHEe MepPCOHATBbHBIX JAHHBIX

HepCOHaJ'IBHBIe AAHHBIC ITOJIB30BATCIIA YHUUYTOXAKOTCA IIPH:
— ynaneanu Oneparopom uadopmarmu, pazmeniaemoii [Tonb3oBarenem, a Takke IEpPCOHAIBHOM
ctpanuilsl [loap30Barens B ciydasx, yCTaHOBICHHBIX I0TOBOpoM (odepTa);
— TpPHU OT3bIBE CYOBEKTOM TMEPCOHANBHBIX JAHHBIX COTJIacHUs Ha 00pabOTKYy MepCOHATBHBIX
JAHHBIX.

HUJIEHTHO®UKAIIMOHHBIE ®ANJIBI (COOKIES) U HHBIE TEXHOJIOT U

Be6-caiiT, HHTEpaKTUBHbBIE YCIYTU U NPUIOKEHUS, COOOIIEHUs 3JIEKTPOHHOM MOYTHI U
JTr00ble MHBIE KOMMYHHUKAIMKM OT Juia KoMrmaHuu MOryT MCHOJdb30BaTh WACHTU(UKAIIMOHHBIE
¢aiinbl cookies M MHbIE TEXHOJIOTUU, TAKUE KaK: MUKCENbHbIE spIbIKU (pixel tags), BeO-Masku
(web beacons). Takre TEXHOJIOIMH IOMOTAIOT HaM JIy4llle IOHUMATh [TOBEJIEHHE MOJIb30BaTeeH,



COOOIIAIOT HaM, KaKHUe pa3/ieNbl Hallero caiiTa ObIIM MOCEUICHBI TTOJIb30BATENISIMH, 1 U3MEPSIOT
3P PEKTUBHOCTH PEKJIaMBbl U CETEBBIX MMOMCKOB. MBI paccMarpuBaeM HHPOpMAIUIO, cCOOMpaeMyto
daiinamu cookies M HHBIMH TEXHOJIOTUSAMH KaK HH(OpMAINNIO, HE SBIISIONLYIOCS TIEPCOHATBHOM.

Harueii nenblo B TakuxX citydasix siBisiercst ooecrneueHue 0osee yJ00HOro u nepcoHaabHOro
B3aumoznenicteusa ¢ Komnanuen. Hanpumep, 3Has Bamie umsi, Mbl MOKEM HCIIONIB30BaTh €r0 B
HallUX KOMMYHHUKAIUAX. 3Has, 4yTO KTO-1100, UCMoib3ys Bail kommbroTep WM YCTPOWCTBO,
nproOpen onpeAeaEHHbI IPOAYKT MM BOCIIOJIB30BAJICSA ONPEACIICHHON YCIIyTOM, MBI MOXKEM
oOecrieunBaTh OoJsiee IOJIHOE COOTBETCTBHE BammM HHTEpecaM peKIaMHBIX COOOIIEHUH u
COOOILEHUN AJIEKTPOHHOM IOYThl. B KOHEYHOM wuTOre Bce OSTU 3HAHUSA IIOMOTalOT HaM
IpeocTaBiIAT, Bam 00cayk1BaHNE BBICIIETO Ka4eCTBa.

Ecnu Bbl MOKeTe OTKIIIOUMTBH cookies B HacTpoiKax ucrosib3yemoro Bamu Be6-Opaysepa
WA MOOMIIBHOTO YCTpoiicTBa. Cienyer y4ecTb, 4TO HEKOTOpbIe (PYHKIIMN BeO-caliTa MOTYT CTaTh
HEJIOCTYIHBIMHU 10CTIE OTKIIIOUEHHs cookies.

Kak u B ciydae OonbIIMHCTBA BeO-CalTOB, MBI COOMpPaeM HEKOTOPYIO WH(POPMAIUIO
ABTOMATHYECKU U XpaHUM e€ B (ainax ctatucTuku. Takas nHpOpMaIvs BKIIIOYAET B ce0s ajpec
Wutepuer-nporokona (IP-anpec), T u s3b1k Opay3epa, mHGopMaIiuo o nocrapumke MHTEpHET-
YCIIYT, CTPAHMIIBI OTCBUIKU W BBIXOJA, CBEICHUS 00 OMEpAIlMOHHON CHUCTEME, OTMETKY JaThl U
BPEMCHHU, a TAaKXXE CBEACHUS O IOCEHICHUSAX. MBI HUCIONB3YeM Takyr HH()OpMAIUO s
NMOHMMAHUS W aHaIW3a TEHICHIMHM, aIMUHUCTPUPOBAHUS CalTa, W3YYCHHS ITOBEICHUS
noJjib30Baresicli Ha caiite u cOopa nemorpaduyeckoil uH(pOpMAIMM O HAIIEM OCHOBHOM
KOHTHHTCHTE I0JIb30BaTeseil B 1esioM. KoMmaHuss MOKeT UCTIOIb30BaTh TaKyl0 HHPOPMAIUIO B
CBOMX MapKETHHIOBBIX IIETISX.

B HeKoTOpBIX HAIIMX COOOLIEHUSAX MEKTPOHHON MOYTHI MbI UCIIOJIb3YEM HHTEPAKTHUBHbBIE
CCBUIKM Ha MH(pOpMAIHIO, pa3MelEHHY0 Ha caiite Kommanuu. Korja nmosnb3oBaTenu mpoxoasT
[0 TAaKUM CCBUIKaM, IPEX/ie YeM OHM IOMAJatoT Ha CTPAaHUIly Ha3HAYCHMs Ha HalleM BeO-caiiTe,
UX 3alpochl MPOXOJAT OTHCNIbHYKO DPETUCTpalnio. MBI OTCIEXKUBAEM TaKUE <IIPOXOJIHBIE»
JTaHHbIE, JUI1 TOTO YTOOBI TOMOYb HaM OIPEENIUTh UHTEPEC K OTAEIbHBIM TEMaM U U3MEPUTh
3¢ (HEeKTUBHOCTh HAIIMX KOMMYHHUKaMi ¢ morpedutensmu. Eciau Bel npeamounrtaere, 4ToObl
Bamm ofpareHuss He OTCIEKUBAIUCH MOJOOHBIM 00pa3oM, Bbl He IOMKHBI MPOXOAMTH IO
TEKCTOBBIM WJIM Ipa)MueCKUM CChUIKaM B COOOIIEHHSX AIEKTPOHHON MOYTHI.

IIukcennHBIC SAPJBIKU TO3BOJISIIOT HAaM HAIIPABJIATH COO6H1€HI/I$I BJIGKTPOHHOI\/JI IIOYTHI B
Q)opMaTe, qyuTacMoOM HOTpC6I/ITeJ'I$IMI/I, 151 COO6IJ_[3.IOT HaMm, OBLIH JTU TaKHE COO6H_ICHI/I$I IMPOYHTAHBI.
MBI MOKEM HCIIOIL30BaTh TaKyIo I/IH(i)OpMaHI/IIO IJI1 OTPpaHUYCHUA KOJIMYCCTBA HAIIPABIIACMBIX
HOTp€6I/ITeJ'I$IM COO6H.[CHPII>1 WJIN TITPCKPALICHU UX HAIIPABJICHUA.

VI. 3ammTa nepcoHaJbHbIX JAHHBIX

Komnanuss npeanpuHUMaeT Mepbl HPeAOCTOPONKHOCTHM — BKIIOYas IPaBOBBIE,
OpraHu3aIllMOHHBIC, AIMHHHUCTPATHBHBIC, TEXHUYECKHE WM (U3NYECKHe — Ui OOeCTICUCHHS
3aUThl Bammx mepcoHalbHBIX JaHHBIX B COOTBETCTBUU cO cT. 19 denepasbHOro 3akoHa OT
27.07.2006 N 152-®3 «O nepcoHaIbHBIX TaHHBIX)» B IEJSIX 00€CTIeUeHHSI 3alIUThI TIEPCOHATBHBIX
naHHbIX Iloap3oBarens OT HEMPaBOMEPHOTO MJIM CIy4alHOro JOCTyHa K HHUM, YHHUUYTOXKEHHS,
U3MEHEeHHs, OJIOKUPOBaHUs, KOITMPOBAHUS, PACTIPOCTPAHEHHS, & TAKXKE OT HHBIX HETIPABOMEPHBIX
JEUCTBUNA TPETHUX JIUILI.

Kor, Ta Bel HCIOJIb3YCTC HCKOTOPBIC MMPOAYKTHI, YCIIYI' UJIU MTPUITOKCHUA Kommanum nim



pasmelaere 3amucu Ha (opyMax, B 4arax WIM COLMANbHBIX CETAX, NperocraBiseMble Bamu
NepCOHANbHbIC JAaHHbIE BUHBI IPYTUM TOJIH30BATEISIM U MOTYT OBITh IIPOYUTAHBI, COOPAHbI WIIN
WCIIOJIb30BaHbl MMH. BBl HECETe OTBETCTBEHHOCTh 3a IIEPCOHAIbHBIC IAHHBIE, KOTOPbIE BbI
IPEANOYUTAaeTe IPENOCTABIATh, B TaKMX Clydasx caMocTosTesnbHOo. Hanpumep, ecim Bol
yKa3blBaeTe CBOE UMS U aJlpec IEKTPOHHOW MOYTHI B 3amucu Ha (Gopyme, Takas nHbopmauus
sBisiercs myonuunoil. [Toxanyiicta, coOmoaiiTe Mepbl PEeJOCTOPOKHOCTH MTPU UCTIOIB30BAHUH
TakuX (PyHKITUH.

IEJOCTHOCTb U COXPAHEHUE ITEPCOHAJIBHOM MTH®OPMAIIUU

B3aumoneiictBysa ¢ Kommanuei, Bel MokeTe Jierko MoJiepKUBaTh CBOM MEPCOHAIbHBIE
JaHHBbIC U WHOOPMALIUIO B aKTyaJIbHOM COCTOSIHMH. MBI OyieM XpaHuTh Bamm nepcoHaibHbIC
JIaHHBIE 1 HTH(POPMAIIUIO B TEUCHHUE CPOKA, HEOOXOIUMOTO JIJIsI BBITIOJTHEHHUS 1IEJICH, OTTMCHIBAEMBIX
B Hacrosmed [lomutuke KoHuaeHmambHOCTH, 3a HWCKIIOYEHHEM CIIydaeB, Korga Ooree
JUTMTEIIBHBIA TIEpUOJ] XPAaHEHUs JaHHBIX W HMHQPOPMAlMM HEOOXOJUM B COOTBETCTBUHU C
3aKOHO/IATEILCTBOM JIMOO pa3pemniéH um.

Mpsl He cobupaeM MepcOoHaIbHBIE JaHHBIE O HECOBEPIIEHHONETHUX. Ecmu HaMm cTaHer
U3BECTHO O TOM, YTO MbI IOJYYWIM IEPCOHAIBHBIE JAHHBIE O HECOBEPLICHHOJICTHEM, MBI
IpenpuMeM MEpbI [T yIaIeHUs TaKOH HH(OpMaIK B MAaKCUMaJIbHO KOPOTKHIA CPOK.

Mpbl HacTOSITENBHO PEKOMEHAYEM POAUTEISM M MHBIM JIMLAM, OJ YbUM HPUCMOTPOM
HaXOJATCSl HECOBEPILICHHOJIETHUE (3aKOHHBIE MPEICTABUTENN — POAUTENH, YCHIHOBUTEIU WU
MOTIEYUTEININ ), KOHTPOJIUPOBATH UCIOIH30BAHUE HECOBEPILIEHHOJETHUMU BEO-CAalTOB.

CTOPOHHME CAUTHI U YCIYTH

Be06-caiiTbl, MpoayKThl, NPUIOKEHHUS U ycayrd Kommanuu MoryTt cojepkaTh CChUIKU Ha
BeO-CaliThl, MPOAYKTHl M YCIYTd TPeTbUX JuI. Hamm npoaykTbl W YCIYTH MOTYT Takxke
WCIIOJIB30BaTh WJIM Ipeaiararb NpOAYKThl WM YCIYI'M TPeThUX Jull. llepcoHanbHble naHHBIE U
uHpopManus, coobupaemas TpeTbUMH JIHIIAMHU, KOTOPbIE MOT'YT BKJIIOYATh TaKHE CBEACHUS, KaK
JTaHHBIE MECTOTIOIOKEHHS WJIM KOHTAKTHAast UH()OpMaLIHsl, peryIupyeTcs MpaBUIaMy COOJI0IeHUS
KOH(HIEHIIMATBHOCTH TaKUX TPEThHUX JUL. MbI pu3biBacM Bac uzyuaTs npasuia cooaoaeHus
KOH(UICHIIMATBHOCTU TaKUX TPETHUX JIUII.

Oneparop He HeceT OTBETCTBEHHOCTH 3a JEHCTBUS TPETbHUX JIML, IOJYyYUBIIUX B
pesyibrare ucnoib3oBaHus HWHrtepHera umm Yenyr Caifta goctyn K HH(popManmuu o
[Tonb30Barene u 3a MOCHEACTBHS MCIOJIb30BAaHUS JAAHHBIX M MH(OpPMAaIMM, KOTOpPbIE, B CHIY
npupozs! Caiita, 1OCTYIHBI TI0OOMY MOJIB30BaTENIO ceTH MIHTepHET.

COBJIIOJIEHUE BAIIEA KOH®UJEHIIUAJIBHOCTH HA YPOBHE KOMIIAHUA

Jns Toro droObl yOemuThCcs, YTO Bamm mnepcoHanbHBIE JaHHBIE HAXOASATCS B
0€30MacHOCTH, MBI JOBOJUM HOPMBI COOJIOJICHUS KOH(PUIACHIIMATFHOCTH M O€30MacHOCTH 0
pabotHukoB Kommanum # CTporo cleAuM 3a  HCIOJTHEHHEM Mep  COOI0JIeHUs
KOH(puAeHIIMATbHOCTH BHYTpH Komnanuwu.

BOITPOCHI OTHOCHUTEJIBHO KOHOUJIEHIINAJIBHOCTHA

ECJ'II/I y BacC B03HI/IKHyT BOHpOCBI B OTHOIICHUU HOHI/ITI/IKI/I KOHCbI/II[eHHI/IaJ'H)HOCTI/I
Komnanun unm o6pabotku ganabix Kommnanueil, Ber MoxkeTe cBA3aThes ¢ HAMH MO KOHTaKTaM,
Ka3aHHBIM Ha Caiite.



VII. O0pamenns noJjib3oBareJiei

K nacrosmeit [lonutrnke KoHQUIASHINATHHOCTH U OTHOIICHUAM Mexay [lonb3oBaTenem
n OnepatopoM NMPUMEHSETCS ICUCTBYIOIIEE 3aKOHOAATENBCTBO PD.

[Tonb3oBarenu BipaBe HampaBiATh OnepaTopy CBOM 3alpoChl, B TOM YHUCIJIE 3alpOChl
OTHOCHUTEJIbHO HMCIOJb30BaHUSI MX MEPCOHANBHBIX JAHHBIX, HAIPaBJICHUS OT3bIBA COIJIACHS HA
00paboTKy MepcoHaIbHBIX JaHHBIX B TUCbMEHHON (hopMe 10 ajpecy, YKa3aHHOMY pasielie

OO0mue MoNoKEHUsT HACTOSIIIETO IMOJIOKEHHUS, WK B (OpME IJICKTPOHHOTO JOKYMEHTA,
HNOJANMCAHHOTO  KBATM(PUIMPOBAHHOW  SJEKTPOHHOM  MOANKHCHIO B COOTBETCTBHH  C
3aKO0HO1aTeILCTBOM P®D, 1 0TIIpaBiIeHHOTO 10 cpeAcTBaM (popMbI 0OpaTHOM CBS3U OQUIIHATIEHOTO
caita Komnanum.

3anpoc, Hamnpasisembiii [lonb3oBarenem, TODKEH COOTBETCTBOBATH TPEOOBAHUSIM,
ycraHoBJieHHBIM [IpaBunamu nmonaun oOpamienuii B Cinyx0y cepBrca U MOIICPKKU, a UMEHHO
COJIepPKATH:
— HOMEpP OCHOBHOT'O JJOKYMEHTA, YIOCTOBEPSIONIETO JTUYHOCTD T0JIh30BATEIIS WIN €T0
NIPEICTaBUTEIIS;
— CBEJICHUS O JIaTe BbIJAYl YKa3aHHOTO JOKYMEHTA M BBIIABIIEM €TI0 OpraHe;
— CBEJICHUSI, MOATBEPKAAOIIIE YIaCTHE TIOJIB30BATENS B OTHOIIEHHSIX ¢ OnepaTopoM
(B 9aCTHOCTH, TOPSIKOBBIA HOMEP 1d MOIB30BaTENs UM KOPOTKOE (TIOITOMEHHOE) UM,
3aMeHSIONIee MOPSIIKOBBIA HoMep id);
— noanuch [Top30BaTeNs UM €ro PEACTaBUTEIIS;
— aJpecC IEKTPOHHOM MOYTHI;
— KOHTAKTHBIH TeJIe(OH.

Omneparop 00s3yeTcs paccMOTpPEeTb W HANpaBUTh OTBET Ha TMOCTYNHMBIIMN 3ampoc
[Tonb3oBarens B TeueHue 30 qHEH ¢ MOMEHTA MOCTYIUIEHUS OOpaIleHHUs.

JIPYTOE

Bo Bcem octanbHOM, 4TO He OTpakeHO Hampsmyio B [lomutuke KondunennnanpHoCTH,
Komnanus 06s13yeTcst pyKoBOJCTBOBAaTLCS HOpMaMH U 1oJiokeHusIMU DesiepanbHOro 3akoHa oT
27.07.2006 N 152-®3 «O nepcoHaIbHBIX JaHHBIX.

[Tocetutens caiita KoMmanuu, NpenoCTaBIAIONIMI CBOM IEPCOHANIBHBIE NTaHHBIE U
uHpOpMalLlMIO, TEM  caMbIM  coIJlaliaercs ¢ MOJOKEeHusMH  gaHHoM  Ilonautukum
KonduaenuuansHocTu.

Komnanus ocraBnser 3a co0oif mpaBo BHOCUTH J100bIe u3MeHeHus B [lonuTuky B nro6oe
BpEMSI 110 CBOEMY YCMOTPEHMIO € LENIBIO JAIBHENUIIETO COBEPIIEHCTBOBAHMS CUCTEMBI 3aLUTHI OT
HECaHKIIMOHMPOBAHHOIO JOCTYMa K cooliiaemMbIM [Tonb30BarensiMu nepcoHaIbHbIM JaHHBIM 0€3
cornmacua Ilomp3oBarens. Korma Mbl BHOCMM CylecTBEHHbIE H3MeHEHMs B IlonuTuky
KoHnpuneHnuaapHOCTH, Ha HAIlIEM caiiTe pa3MelaeTcs COOTBETCTBYIOIIEE YBEIOMIICHHE BMECTE
¢ o6HoBnEHHOM Bepcuelt [Tonmutuku Konduaenuumansnoctu.

HerictBue Hacroswmen IlonmuTuku He pacnpocTpaHseTcsl Ha JEHUCTBUS M HHTEPHET-
PECYPCOB TPETHUX JIUII.



